
Code of Business Conduct of Torneos y Competencias S.A. 
 

Our primary commitment with our clients, shareholders and with ourselves is to act ethically and honestly 
at all times. That is why carrying out our operations with integrity and trust is one of our essential values, 
and the reason why our Code of Business Conduct is so important. 
 
All employees, at each level and area of our business, must be familiar with the Code and personally 
commit to said regulations. For such reason, three very simple things are requested of you: 

• To read the Code carefully, understand what it means and what is expected of you. 
 

• To comply with the Code in everything that you do. 
 

• To not doubt in submitting a report in the event you observe or suspect that an employee or 
contractor is acting illegally or unethically. It is the responsibility of all of you; and we also 
guarantee to you that Torneos will not tolerate any kind of retaliation against those who inform 
regarding an illegal or unethical act. 

 
Thank you for proceeding in accordance with the rigorous standards of Torneos. 
 

Ignacio J. Galarza 

General Manager 
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Introduction 
 

This Code of Business Conduct establishes certain fundamental commitments that we assume internally, 
as well as with our clients and shareholders, and with all of those interested in the success of Torneos. 

There is no Code of Conduct whose norms contemplate all of the situations or challenges that may arise. 
This important document acts as a guide for us with regard to our ethical commitments, and brings us to 
adopt ethical decisions which definitely benefit the employees and shareholders of Torneos. 

By maintaining said commitments and adopting the aforementioned decisions, we protect the solid 
reputation of Torneos. It is this reputation that allows us to comply with our mission with honesty and 
integrity. 

This Code of Conduct is directed towards all directors, executives and employees of: (i) Torneos; (ii) any 
subsidiary or affiliate controlled by Torneos; (iii) any third party that has been designated by Torneos as 
agent, intermediary or consultant This Code of Conduct may likewise apply to the subsidiaries or 
affiliates not controlled by Torneos. Any decision regarding the aspects contemplated by this Code of 
Conduct must be adopted jointly with the Compliance Director. 

We remind all employees that you must sign the certificate of the receipt and reading of this Code of 
Conduct. The certificate made in writing must be attached to this code. 
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Our commitment with honesty and with ourselves 
 

We are honest and we act with integrity. 

This affirmation applies to everything we do at Torneos. Our daily interactions must start and end with 
honesty and integrity. We hold ourselves to a high standard of ethical behavior. Many people, including 
shareholders, clients, communities, providers, public authorities and our employees, can trust in what we 
say and what we do. We assume the personal responsibility of reaching the goals we share and honor our 
commitments. 

We treat each other with respect, and we do not accept intimidating or discriminatory behavior or 
harassment in the workplace. 

When the actions of some make others feel intimidated, offended or humiliated, we are all affected. We 
must treat each other with courtesy and professionalism. We insist on encouraging a positive work 
environment and in raising our voices each time someone places this goal at risk. 

We do not tolerate any kind of discrimination or illegal harassment at work (including sexual 
harassment). We promote success based on our own merits and capacities, independently of race, color, 
religion, nationality, gender, sexual orientation, sexual identity, age, capacity, civil status, citizenship or 
military or any security force status. We support and comply with the laws that prohibit discrimination in 
all places where we carry out our activities. 

We promote an inclusive and diverse work environment. 

Our different points of view enrich our workplace, make us think in broader terms as a group and allow us 
to be more creative with regard to the products and processes that we develop. We know that the world 
has many diverse social customs and cultural traditions, and we respect and embrace such differences. 

We created a safe and protected workplace. 

We keep up-to-date in all matters concerning the laws, regulations and practices related to our services 
and to health and safety at the workplace. We comply with said legal requirements and with those 
corresponding to the Company. Furthermore, we don’t tolerate or allow threats, violence or other conduct 
that alters the normal development of the activities in our work environment. 

Our concern for having a safe workplace includes the protection of the information that the Company has 
on us. We keep the personal information of our employees and retirees, and of their respective 
beneficiaries, strictly confidential and in accordance with the law. 
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Our commitment with the company and our shareholders 
 

We work in accordance with the laws and regulations applicable to our activities. 

We are very careful regarding compliance with the laws and regulations that are applicable to our 
company, including the laws and regulations of the Argentine Republic and of all other countries where 
we operate or do business. When the local laws of a country are stricter than this Code of Conduct or 
differ in their provisions, said local laws shall prevail. 

We don’t take shortcuts. We don’t expose the company to fines or the possibility of affecting its 
reputation by not complying with a regulation that may correspond to us. The internal policies and 
procedures of the Company support and clarify these laws and regulations, and they also facilitate our 
compliance. We offer and receive training, as applicable, to improve our understanding of the laws, and 
we control said trainings so as to ensure their efficacy. 

 

We protect the physical assets and intellectual property of the Company. 

All assets of Torneos, from a physical asset and including intellectual property, are fundamental tools for 
our success. We focus on being good administrators of the assets that we use each day. We are personally 
responsible for the appropriate use of the Company’s assets that are under our care, and to keep them 
from getting lost. 

The following examples constitute inappropriate uses of the funds of Torneos: the appropriation or 
unauthorized use of Torneos or other resources, and the disbursement of Torneos funds that are directly or 
indirectly used for any illegal payment or any payment which, in any other manner, goes against our 
policies. Unless authorized by the Compliance Director, the sale, loan or donation of Torneos assets to 
employees, clients or providers is not allowed. 
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Our commitment with the company and our shareholders 
(continued) 
 

We appropriately administer the records and information of the Company. 

We create, use, save and eliminate our commercial records and information in a careful manner in 
accordance with the Company’s Records and Information Administration policies and programs. We 
follow the instructions of our Legal Department in those cases in which we must conserve records due to 
a potential or pending case, for the purposes of the investigation or in response to judicial orders. 

We use electronic communication responsibly. 

Communication, in its variety of forms, including social media such as wikis and blogs, must be 
professional, appropriate and respectful. The communication systems of Torneos are principally for 
business use. We may use these systems occasionally to access our personal e-mail or the Internet, 
however we do not allow this to affect the needs of the company. We do not use these systems to access, 
or distribute, obscene or offensive means. 

We avoid and resolve conflicts of interest. 

When we act in the name of Torneos, we put the interests of the Company before our own personal 
benefit. This means that we do not allow our own interests, those of our family or other relations to 
influence the decisions we make in representation of the Company. Conflicts of interest may harm our 
business criteria, threaten the reputation of Torneos and place the Company at risk. We avoid conflicts of 
interest, we inform them and resolve them appropriately if applicable. We even strive to avoid any 
situation that could be perceived as a conflict of this nature. 

We do not allow our business decisions to be influenced by gifts, favors or other hospitalities offered by 
third parties. Accepting or offering gifts, favors or invitations may give rise to a conflict of interest, or be 
perceived as a conflict of interest and, in some cases, may break the law. 

We strive to do business with ethical providers. 

We try to do business with providers, third parties and commercial parties who improve our level of 
service and provide quality products and services. We look for providers that share our commitments with 
human rights (and with employment rights), diversity and ethical and sustainable business practices. 
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Our commitment with the communities 
 

We communicate honestly. 

When there are questions about our company, whether from the media or other interested parties, we 
provide the public with fast and honest answers. These answers may be presented through our upper 
management or through other persons authorized to address the public in the name of Torneos. When we 
publicly disclose information about the Company, we do so clearly and impartially, without favoring any 
person or group. 

We must be responsible with the environment. 

We are committed to operating and providing services in an environmentally responsible and sustainable 
manner. We keep up-to-date regarding the laws, regulations and practices related with the environment 
that are pertinent for our company. We comply with said legal requirements and with those established by 
the Company. We inform our environmental problems or concerns through the appropriate channels of 
the Company. 
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Our commitment with third parties 
 

We maintain the integrity of our financial reports and commercial records. 

In favor of our shareholders, creditors and other interested parties, we strive to create reliable financial 
reports and commercial records. We are committed to guaranteeing the integrity, impartiality, punctuality, 
accuracy and intelligibility of the reports and documents we submit. We prepare our commercial records 
and financial reports with integrity and honesty, whether presented externally or used internally to 
supervise the operations of the Company. We inform the concerns regarding financial, accounting and 
auditing manners, as well as regarding matters related to commercial records, through the corresponding 
channels of the Company described on the last page of this Code of Conduct. 

We do not participate in the traffic of confidential or privileged information. 

We must maintain the confidentiality of privileged information. This is defined as non-public information 
owned by Torneos or another person or entity, which may be known by some but is not of public domain. 
Some examples include information on the financial position, commercial strategy or projects of Torneos. 
It may be valuable to others, inside and outside Torneos. The use of privileged information for personal 
gain may be cause for termination, penalties or both. 

If we have privileged information obtained through the positions we hold at Torneos (the information 
may be related to Torneos, a provider, a client or a competitor), we cannot make use of said information 
to carry out transactions that involve Company securities, nor can we provide the information to others. 
The laws even extend to the privileged information that we obtain accidentally through the positions we 
hold, and also apply to the members of our families. In the event we cannot determine whether or not we 
have privileged information, we will seek the counsel of our Legal Department on this matter. 
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Our commitment with third parties (continued) 
 

We support loyal competition and comply with anti-monopoly laws. 

Torneos is successful in the market by competing aggressively but loyally. Our services speak for 
themselves. We do not give a wrong image of the characteristics of our services, nor do we deceive our 
clients or participate in any other disloyal practice. 

Torneos does not seek to eliminate or reduce the competition through illegal agreements with 
competitors. For example, Torneos will not make an agreement with a competitor regarding the prices 
that Torneos or the competitor will charge. In fact, these are matters that should not be discussed under 
any circumstance with a competitor. 

The Legal Department is prepared to assist us any time we have questions about these complex matters. If 
we have doubts about what is allowed according to anti-monopoly laws, we seek out orientation from the 
Legal Department. 

We do not make undue payments. 

We carry out ethical business practices in all matters regarding our dealings with public or sports 
officials, and with other companies and particular individuals. We do not seek to influence them directly 
or indirectly, nor by means of a third party through undue payments, bribes or any other unethical 
payment. This kind of activity undermines our integrity and, in most cases, breaks the law. We strive to 
avoid even any situation that could be perceived as an undue influence. In particular, we are especially 
alert when we deal with government officials. 
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Our commitment with the Code 
 

We respect the Code and we apply it to our work every day. 

As Torneos employees, we focus on doing what’s right: maintaining the commitment we share to comply 
with the laws regulations and internal policies. Each employee is responsible for becoming familiarized 
with the information of this Code and for complying with the Code and with the policies and guidelines 
of the Company. 

We consider that any action that violates the provisions of this Code of Conduct to be an action that is out 
of control and scope of said person. Failure to comply with the provisions of this Code of Conduct by any 
person will be considered a serious fault which may lead to the corresponding sanction which, as 
applicable, may include dismissal with cause or removal, if applicable, and which may determine the 
filing of legal actions even after dismissal or removal. 

We know that no one has the authority to instruct any employee to break the law, this Code or the policies 
of Torneos. 

We collaborate with the investigations to enforce the Code. 

Torneos investigates possible violations of the law and of this Code, as well as of the significant policies 
of the Company, and of any other conduct that we believe may harm the Company’s reputation. We fully 
collaborate with the investigations of the Company to protect all of the commitments we assume in this 
Code. 

We know our rights and obligations to inform. 

We inform those cases in which a violation – or a situation that reasonably appears to be a violation – of 
the law, this Code or the Company’s policies and guidelines is observed. We responsibly use the rights 
we have to inform such cases, without the intent of harassing others or informing trivial matters. We do 
not consciously or voluntarily make false or fictitious affirmations or declarations. We may ask questions 
or discuss concerns, or submit a report to our supervisors, managers, the Human Resources department, to 
the Compliance Department or to the Legal Department. 

In case we do not feel comfortable informing these matters to our supervisors or departments indicated 
above, or if we have doubts regarding accounting or auditing, we can submit an anonymous or 
personalized report without risking the confidentiality of the information, through any of the following 
means: 

Our employees may use our Ethics Line resource or inbox compliance@torneos.com, as necessary. 

These communication methods are used to inform potential or real violations of the Code of Business 
Conduct of Torneos or of any other Company policy. 
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We do not retaliate. 

Torneos does not tolerate retaliation against those who inform possible violations. Any retaliation must 
immediately be made known so that the Company may quickly investigate and take the appropriate 
measures. 

Oversight of compliance with the Code of Conduct. 

Torneos management will be responsible for overseeing compliance with this Code of Conduct and its 
implementation. 

The Compliance Director will be the authority for the application of this Code of Conduct and will be 
responsible for overseeing and informing Management, as applicable, regarding the matters related with 
this Code of Conduct. 

In this sense, the Compliance Director, or the person designated for such purpose, will carry out an annual 
review in order to confirm the pertinence and effective implementation of this Code of Conduct. The 
confirmation of said annual review will be submitted to Torneos Management. These reviews may be 
carried out with greater frequency (at the discretion of the Compliance Manager) in the event said annual 
reviews show substantial matters of non-compliance or indications that the Code of Conduct has not been 
understood or implemented in its entirety. To the extent that said substantial irregularities are informed 
during said reviews, the Compliance Director, or the person designated for such purpose, will 
immediately adopt all measures considered necessary or appropriate, including by way of example, 
determining the need to dispose of regulatory notifications, disclosures or internal investigations. 
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